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LinkedIn Profile

Summary


PSPO I and ISTQB-certified Senior QA Automation Engineer with over 13 years of experience in UI, API, and database testing across complex, multi-country, and cross-functional enterprise platforms. 
Skilled in building and maintaining scalable automation frameworks using Selenium, Playwright, Postman, and SQL to improve test coverage, execution speed, and overall product reliability. 
Strong expertise in JavaScript, HTML, CSS, and responsive UI layout, combined with solid Product Owner competencies in backlog refinement, user story analysis, and acceptance criteria definition. 
Known for bridging technical engineering with business goals, producing high-quality results through effective cross-functional collaboration and Agile execution.

Technical Skills & Keywords


Certifications: 
Professional Scrum Product Owner I (PSPO I - Scrum.org), ISTQB Certified Tester Foundation Level (CTFL), Front-End Developer Certificate (CSC Inc.)
Agile & Product Analysis: 
Backlog Refinement, User Story Analysis, Acceptance Criteria (BDD/Gherkin), UAT Coordination, Stakeholder Collaboration, Requirement Traceability
Automation Frameworks & API Testing Tools:
Selenium, HP UFT/QTP, TestNG, Cucumber (BDD), Serenity, Maven, IntelliJ IDEA, GitHub, API Fortress, Jenkins, CI/CD, Postman, Swagger, SOAP UI, PerfectoMobile, SeeTest, Page Object Model (POM), Playwright, Playwright MCP for AI Gen, GitHub Copilot, REST API
Test Management & Defect Tracking:
HP ALM/QC, JIRA, Xray, TestRail, Rally
Databases, Cloud & DevOps: 
Oracle DB, MS SQL, AWS (S3, Glue, EC2, Device Farm), DynamoDB, Jenkins, GitHub, CI/CD, ElasticSearch (Kibana)
Programming Languages & Web Technologies: JavaScript, Python, HTML5, CSS, SQL, PL/SQL, Java, Gherkin, Bootstrap 5, TypeScript, React, GSAP
Cross-Browser, Mobile & Device Testing:
BrowserStack, Litmus, Chrome, Firefox, Safari, Internet Explorer (IE), Opera
Productivity, Collaboration & Documentation Tools:
MS Office, MS Visio, MS Projects, SharePoint, Slack, WebEx, Confluence
Operating Systems:
Windows 7/8/10, macOS, Linux, Mainframe, Android, iOS








Professional Experience

QE Quality Analyst | American Express | NYC, NY
September 2025 – April 2026
· Led end-to-end (E2E) and User Acceptance Testing (UAT) for critical customer-facing journeys across cross-functional platforms and multi-country environments, ensuring high-quality releases aligned with international compliance standards.
·  Partnered with Product Owners, Solution Architects, and distributed global engineering teams during backlog refinement to define acceptance criteria (Gherkin/BDD) and establish complete requirement traceability.
· Architected and maintained scalable automated test frameworks using JavaScript, Cucumber (BDD), and Page Object Model (POM) integrated into CI/CD pipelines (GitHub, Jenkins) to support multi-region release workflows.
· Developed and maintained automated UI tests using Playwright with TypeScript/JavaScript in Visual Studio Code, leveraging GitHub Copilot and prompt-based AI assistance to accelerate test creation, debugging, and code optimization.
· Utilized Playwright MCP and AI-assisted test generation to create and refine automation scenarios, identify UI elements, generate Playwright scripts, and improve overall automation development efficiency.
·  Conducted integration and regression testing across complex upstream and downstream systems to validate backend data flows, cross-platform interactions, and localized test data.

Sr.QA Automation Engineer | City Cab Management | Brooklyn, NY
March 2024 – September 2025
·  Collaborated with product managers and developers to analyze operational requirements, refine user stories, and map workflow acceptance criteria for core fleet management systems.
·  Developed data-driven automated test scripts using Selenium WebDriver, TestNG, and Maven to validate complex form inputs, navigation, and critical user flows.
·  Integrated automated test suites with GitHub and Jenkins within CI/CD pipelines to ensure continuous execution, rapid release feedback, and high platform stability.
·  Conducted backend data validation using SQL queries in Oracle databases to verify data accuracy, transformation rules, and backend business logic.
·  Validated ETL pipelines and cloud data flows across AWS Glue and AWS DynamoDB tables, checking record counts, schema mappings, and data consistency.
·  Contributed to front-end web development using HTML5, CSS3, JavaScript, and GSAP, building responsive layouts and interactive UI elements optimized across desktop and mobile devices.




Sr. QA Engineer Lead | Broadridge Financial Solutions | Edgewood, NY  
April 2020 – February 2024
·   Led multi-regional QA efforts for SEC-compliant Tailored Shareholder Reports, ensuring strict data accuracy across diverse fund types and facilitating the transition from long-form to summary reporting.
·   Supported EU Proxy and Shareholder Rights Directive II (SRD II) initiatives, validating UI-to-Mainframe integrations and secure communications to meet international regulatory standards.
·   Architected hybrid Serenity (BDD) and data-driven automation frameworks with Selenium WebDriver (Java/JavaScript) to validate complex ETL pipelines and multi-browser UI workflows.
·   Automated backend API testing via Postman and integrated AWS cloud processes (S3, Glue, DynamoDB) into Jenkins CI/CD pipelines to continuously validate end-to-end data flows.
·   Managed database migrations from legacy Oracle systems to cloud-based platforms, executing SQL queries and cross-checking API responses to guarantee multi-tier data integrity.
·   Designed comprehensive E2E, regression, and UAT test suites while supporting client onboarding through custom environment setup and workflow validation.
·    Directed global defect tracking in Jira and HP ALM/QC, authoring technical documentation in Confluence to streamline collaboration with offshore QA teams.


QA Tester | Broadridge Financial Solutions | Edgewood, NY
May 2019 – March 2020
·   Created comprehensive test cases directly from Use Cases and User Stories to ensure complete sprint testing coverage across fast-paced release cycles.
·   Executed API testing and validated intricate campaign workflows using Adobe Campaign Classic.
·   Automated API test suites using API Fortress, Swagger collections, and Postman, setting up daily scheduled runs to expand regression coverage and accelerate defect identification.
·   Facilitated collaboration between onsite and offshore teams in Jira and HP ALM to enhance defect tracking, escalation, and resolution.
·   Supported User Acceptance Testing (UAT) by validating key functionalities across various release cycles prior to production deployments.


Software Test Engineer | Horizon BCBS | Jersey City, NJ
July 2017 – April 2019
· Executed comprehensive SIT, UAT, and Regression test plans for Horizon MyWay, ensuring full project phase coverage.
· Increased automation coverage to 67% through the development and maintenance of automated tests using Selenium WebDriver.
· Led mobile and web testing initiatives, constructed robust Regression Suites, and validating backend data with complex SQL queries.
· Developed reusable automation components and custom VBScript functions in UFT to improve framework efficiency and maintainability.
· Integrated UFT test suites into CI/CD pipelines using Jenkins and GitHub for automated execution
· Utilized AWS Device Farm for cross-platform mobile testing, expanding device coverage effectively.


Quality Test Analyst | Wells Fargo | Des Moines, IA
November 2015 – July 2017
· Designed and developed test cases, automation scripts, and regression suites for Wells Fargo Online and SurePay using modular frameworks.
· 
· Crafted complex SQL queries to validate backend data for SurePay and executed Build Acceptance Testing for system integrity.
· 
· Supported production releases, including urgent weekend deployments, while ensuring regression and smoke testing coverage.
· 
· Managed defects in HP ALM, ensuring timely resolution and alignment across QA, Development, and Product teams
· Built and maintained automated test scripts in HP UFT to validate features, interfaces, and system changes in different parts of the application
· Used UFT to automate application testing and integrated the tests with CI/CD pipelines using Jenkins and GitHub

     Quality Assurance Tester | GAP | San Francisco, CA
 December 2012 – October 2015

· Executed end-to-end, regression, and cross-browser testing for GapCard and Old Navy mobile apps using manual and automated methods.
· Developed automated regression scripts to enable continuous test execution.
·  Documented defects in HP ALM and Jira for comprehensive issue tracking. 
·  Used HP QTP/UFT to automate testing of various features of the application
·  Coordinated UAT sessions with stakeholders to review new features and functionality.



Education & Certifications

Education
· Bachelor of Science: Information Systems and Technologies - Stavropol State University, Russia
   
Certifications
· ISTQB Certified Tester Foundation Level (CTFL)
· Professional Scrum Product Owner I (PSPO I) - Scrum.org
· Front-End Developer Certificate (HTML/CSS/JavaScript/React) - CSC Inc., Canada
     



