TATYANA NAYMANOVA
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 NAYMANOVAT@GMAIL.COM | (646) 525-8413  
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CAREER OBJECTIVE
Versatile QA Engineer and Front-End Developer with 10+ years of experience in test automation, backend validation, and front-end development. Skilled in Selenium, SQL, Postman, AWS, HTML, CSS, and JavaScript. Seeking a challenging role where I can combine strong QA leadership with hands-on UI/UX contributions.

TECHNICAL SKILLS
Operating Systems: Windows 7/8/10, macOS, iOS, Android, Linux, Mainframe
Languages/DB: Java, JavaScript, HTML5, CSS, SQL, PL/SQL, C++, PHP, .NET, J2EE, Oracle, MS SQL, Ruby, Python, VBScript
Testing Tools: HP ALM/QC, JIRA, Xray, TestRail, HP UFT/QTP, PerfectoMobile, LoadRunner, JMeter,  SeeTest, API Fortress, Postman, Swagger, SOAP UI,  IntelliJ IDEA, Selenium, Maven, TestNG
Cloud/DevOps: AWS Device Farm, AWS Glue, ElasticSearch (Kibana), Rally, Salesforce
Cross-Browser Testing: BrowserStack, Chrome, Firefox, Safari, IE, Opera
Other Tools: MS Office, SharePoint, Slack, WebEx, Litmus, Confluence, MS Visio, MS Projects

EDUCATION & CERTIFICATIONS
Bachelor of Science (BS) - Information Systems and Technologies - Stavropol State University (Russia)
Bachelor of Arts (BA) - Criminology - John Jay College of Criminal Justice (CUNY)
Advanced Microsoft Excel – Microsoft Certificate
HTML/CSS/JavaScript/Bootstrap Certificates – CanSheCode Inc.

PROFESSIONAL SUMMARY
· Over 10 years of experience in Manual, Automation, Mobile, API, and Database Testing across various SDLC phases
· Proficient in Web-based and Mobile Testing, including API, Payment Processing, Backend Validation, and Relational Database Testing using SQL
· Strong experience with Manual and Automation Testing tools such as HP ALM, HP UFT, IntelliJ IDEA, API Fortress, Postman, and Swagger
· Skilled in front-end development using HTML5, CSS3, JavaScript, and frameworks like React.js and Bootstrap; capable of integrating and testing RESTful APIs
· Hands-on experience with Agile/Scrum, Iterative, and Waterfall methodologies, with exposure to DevOps practices and continuous delivery
· Able to demonstrate best practices in test automation coding, release management, and SDLC processes
· Strong analytical and problem-solving skills with the ability to manage multiple tasks under tight deadlines while ensuring high-quality test deliverables
· Experience with defect management and test coverage mapping using tools like Jira and HP ALM
· Excellent communication and collaboration skills; capable of acting as the liaison between QA, developers, and business stakeholders
· Reliable in providing after-hours and weekend support to ensure project success in fast-paced environments
· Adept at creating responsive and accessible user interfaces with cross-browser compatibility and performance optimization in mind
· 
PROFESSIONAL EXPERIENCE

Jr. Front-End Developer |City Cab Management, NY | Jan 2025 – Current
· Designed and developed the company website from scratch using HTML, CSS, JavaScript, and GSAP.
· Created a modern, responsive layout optimized for desktop and mobile.
· Implemented custom UI elements and interactive features.
· Maintained and updated site content and styling as needed.

Sr. QA Engineer | Broadridge Financial Solutions, NY | Apr 2020 – Feb 2024
· Led QA efforts for Tailored Shareholder Reports (TSR), supporting SEC compliance by validating data accuracy across multiple fund types and transitioning reporting from long-form to summary format
· Contributed to EU Proxy / Shareholder Rights Directive II (SRD II) testing, ensuring secure delivery of shareholder communications and validating UI/Mainframe integration for compliance with European mandates
· Developed and executed test cases and test data for E2E, regression, and UAT phases
· Executed backend data validation using SQL, supporting both API and UI testing workflows
· Automated functional tests using Selenium WebDriver with Java, Maven, and IntelliJ IDEA; integrated with Jenkins for CI/CD pipelines
· Performed API testing using Postman, API Fortress, and BDD framework integrations
· Worked with AWS services including Glue, S3, and Elasticsearch for backend data flow validation
· Conducted cross-browser and mobile testing using SeeTest, Litmus, and AWS Device Farm
· Participated in performance testing collaboration using LoadRunner (for load and stress testing scenarios)
· Worked extensively with XML for test data payloads and service request validation
· Tracked and managed defects using ALM/QC and Jira; maintained traceability and documentation in Confluence
· Collaborated closely with offshore QA teams and served as QA lead on the Funds InFocus project, coordinating between QA, product, and management teams

QA Tester | Broadridge Financial Solutions, NY | May 2019 – Mar 2020
Developed Test Cases from Use Cases/User Stories and supported sprint testing
Tested API, campaign flows via Adobe Campaign Classic
Collaborated with onsite/offshore teams on defect tracking and triage
Supported UAT testing and verified functionality across multiple releases


Software Test Engineer | Horizon BCBS, NJ | Jul 2017 – Apr 2019
Created SIT, UAT, and Regression test plans for Horizon MyWay
Boosted automation coverage to 67% using HP UFT
Conducted mobile/web testing; built Regression Suites; used SQL for DB validation
Developed reusable components and VBScript functions for automation
Utilized AWS Device Farm for cross-platform mobile testing


Quality Test Analyst | Wells Fargo, IA | Nov 2015 – Jul 2017
· Created test cases, scripts, and regression suites for Wells Fargo Online and SurePay
· Built automation frameworks using modular and data-driven approaches with HP UFT
· Supported production releases, including weekend and late-night deployments
· Wrote SQL queries to validate SurePay backend data and ensure consistency
· Participated in Agile/Scrum ceremonies and represented the QA team in daily stand-ups with Dev and Product
· Collaborated with offshore developers to perform Smoke Testing and maintain regression coverage
· Logged and tracked issues using HP ALM and Slack, ensuring timely resolutions
· Performed Build Acceptance Testing (BAT) and created Requirements Traceability Matrix(RTM) for proper coverage
· Reviewed technical diagrams, use cases, and flowcharts to understand system behavior and test effectively

Quality Assurance Tester | GAP Inc., CA | Dec 2012 – Oct 2015
· Managed E2E and regression testing for GapCard and Old Navy mobile apps
· Created and executed both manual and automated tests using HP UFT
· Wrote clear and concise bug reports and tracked defects in HP ALM and Jira
· Performed backend testing using SQL with TOAD to validate FINRIS database integrity
· Participated in Scrum ceremonies and coordinated testing activities with cross-functional teams
· Created and maintained test environments and test data for multi-browser test scenarios
· Built test harnesses and automated regression scripts to improve nightly test execution
· Collaborated with onshore and offshore teams to ensure complete scenario coverage
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